
Gage Group of Companies 

Integrated Accessibility Policy and Multi-Year Accessibility Plan 
Review Date: June 2026 

Next Review: June 2027 

 

Purpose 

This policy meets the requirements of the Accessibility for Ontarians with Disabilities Act, 

2005 (AODA) and the Integrated Accessibility Standards Regulation (Ontario Regulation 

191/11). Gage Group of Companies is committed to providing goods and services in a 

manner that respects the dignity, independence, integration and equal opportunity of 

persons with disabilities. 

Scope 

This policy applies to all employees, managers, contractors and any individual acting on 

behalf of Gage Group of Companies in providing goods, services or facilities. 

Customer Service 

Gage Group of Companies will communicate with persons with disabilities in ways that 

consider their disability, permit the use of personal assistive devices, welcome service 

animals where permitted by law, and allow support persons to accompany individuals 

requiring assistance. 

Temporary Disruptions 

Notice of planned or unexpected disruptions affecting accessible services or facilities will be 

provided as soon as practicable and include the reason, expected duration and alternative 

arrangements where available. 

Accessible Formats and Communication Supports 

Upon request, Gage Group of Companies will provide or arrange for accessible formats and 

communication supports in a timely manner and at no additional cost beyond the regular 

cost charged to others. The company will consult with the requesting individual to 

determine a suitable format or support. 

Accessibility Feedback 

Feedback regarding accessibility may be provided by: 

 

Telephone: 416-742-0300 

Email: info@gagegroup.ca 

Mail or In Person: 

3109 American Drive 

Mississauga, Ontario L4V 0A2 



Canada 

 

Feedback may also be submitted in accessible formats. All feedback will be acknowledged 

where appropriate, reviewed promptly and responded to in a timely manner. 

Employment 

The company will notify employees and applicants that accommodations are available 

throughout recruitment, hiring and employment. Individual accommodation plans, return-

to-work processes and workplace emergency response information will be provided where 

required by the AODA and where an employee's disability requires such information. 

Training 

Accessibility and Human Rights Code training will be provided to all employees and others 

who interact with the public or participate in developing company policies. Training will be 

provided as soon as practicable for new workers and whenever policies or legislation 

change. Training records will be maintained. 

Website Accessibility 

Gage Group of Companies will maintain publicly available web content in accordance with 

applicable WCAG requirements under the AODA and provide accessible information upon 

request. 

Availability of Documents 

This policy and required accessibility documents will be made available to the public and 

provided in accessible formats upon request. 

Multi-Year Accessibility Plan (Ongoing) 

Objective Action Frequency 

Accessibility Policy Review and update policy to 

maintain legislative 

compliance. 

Annually 

Training Provide accessibility 

training to new employees 

and refresher training as 

required. 

Ongoing 

Feedback Review accessibility 

feedback and implement 

improvements where 

appropriate. 

Ongoing 

Website Review website for WCAG 

compliance and 

Ongoing 



accessibility improvements. 

Accommodation Review accommodation 

requests and update 

procedures as needed. 

Ongoing 

Public Documents Ensure accessible formats 

and communication 

supports are available upon 

request. 

Ongoing 

 


